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Professional Summary

Software engineer with 4+ years of professional software-development experience and a broader background in digital operations,
data integration, release support, and financial operations. Experienced building production backend and full-stack applications with
Python, Java, Django, FastAPI, GraphQL, Spring Boot, React, TypeScript, PostgreSQL, AWS, and CI/CD. Strong at modernizing
legacy systems, designing APIs and data models, troubleshooting production issues, and delivering reliable features in ticket-driven
Agile environments.

Technical Skills

Languages & frameworks: Python, Java, TypeScript, JavaScript, React, Django, FastAPI, GraphQL, Spring Boot, Hibernate, SQL

Backend & data: REST APIs, GraphQL APIs, PostgreSQL, database design, migrations, query optimization, service-layer
architecture, audit logging

Cloud & platform: AWS RDS, S3, Elastic Beanstalk, IAM, SQS, Railway, Kubernetes, Terraform/infrastructure as code, containers

Engineering practices: Automated testing, contract testing, CI/CD, Git, code review, refactoring, observability, security remediation,
production support

Professional Experience

Universal Music Group — Software Engineer, Product & Services

Remote | Sep 2025–Present

• Design, develop, and maintain backend services using Python, Django, and GraphQL for product and internal-service workflows.

• Build API-driven systems with clean schemas, resolver logic, maintainable service layers, and PostgreSQL data models and
migrations.

• Deliver end-to-end features across backend services and React/TypeScript interfaces, including context-aware product chat,
approval workflows, rules management, notifications, and audit capabilities.

• Implement audit trails for transfer modifications, confidential-asset marker changes, and integration events, improving traceability
for sensitive business actions.

• Develop safeguards for confidential assets, including mixed-marker guidance, batch controls, and warnings before sharing
sensitive content.

• Improve approval workflows through normalized identity resolution, actioned-by tooltips, and clearer display names.

• Strengthen reliability and security through automated tests, admission-policy compliance, OAuth labeling, CodeQL remediation,
observability improvements, and controlled recovery limits.

• Collaborate across engineering, QA, product, and platform teams through code reviews, iterative delivery, release coordination,
and technical documentation.

Universal Music Group — Software Engineer

California | Feb 2022–Sep 2025

• Contributed to decomposition of a legacy monolithic Java application into Spring Boot-based microservices, improving scalability,
maintainability, and deployment flexibility.

• Built and maintained Java, Spring Boot, Spring, and Hibernate backend services with RESTful APIs and service-layer logic.

• Designed PostgreSQL schemas, updates, migrations, and optimized queries across monolithic and microservice-based systems.

• Developed and supported frontend applications using React and JavaScript, integrating UI workflows with backend APIs and
reliable data flows.

• Supported REST and SOAP integrations during broader enterprise-system modernization.



• Participated in code reviews, refactors, production troubleshooting, and incremental improvements in a Git-based, ticket-driven
environment.

Universal Music Group — Digital Release Support Manager

Woodland Hills, CA | 2018–Aug 2021

• Managed weekly digital front-line release deliveries for multiple territories and label partners, coordinating schedules, issue
resolution, and delivery readiness.

• Partnered with label representatives and support teams to resolve release issues and maintain accurate operational records.

Universal Music Group — Data Integration Coordinator, e-Commerce Operations

Woodland Hills, CA | Dec 2017–2018

• Coordinated label and partner release workflows across US, Canada, and Mexico, ensuring products were ready for delivery.

• Maintained e-commerce partner spreadsheets, analyzed XML files, generated reports, and resolved label inquiries.

Universal Music Group — Mobile Operations & Digital Content Specialist

Woodland Hills, CA | Apr 2017–2017

• Coordinated metadata and source-audio delivery to mobile production teams and business partners, including iTunes and Verizon.

• Researched metadata/audio issues, managed mobile database content, fulfilled redelivery requests, and supported priority
releases.

Universal Music Group — User Support Analyst, Financial Operations

Woodland Hills, CA | Jun 2016–Oct 2016

• Researched business-unit issues, tested defects, and performed special projects supporting financial operations.

Universal Music Group — Metadata Assistant, Digital Operations

Woodland Hills, CA | Jul 2015–Jun 2016

• Managed, updated, and organized hundreds of data projects using UMG R2; created track indexes and maintained accurate
data-flow records in Excel.

• Converted physical concert and music-video assets into digital long-form content while following strict standards and confidentiality
requirements.

Selected Project

ToonRanks — Software Engineer / Developer

• Built and operate the backend for a live rankings, reviews, and community platform.

• Designed API-driven workflows, environment-specific configuration, database migrations, and iterative deployments using Python
and AWS/Railway services.

Education

Southern New Hampshire University — Master of Science, Information Technology: Software Development, 2016–2019

GPA: 4.0

University of Baltimore — Bachelor of Science, Business Administration: Management, 2008–2013


